WASTE FINDER

Any doubts about where to throw some waste? On the
website: https://mpo.krakow.pl/pl/odpady you will
find a search engine that will tell you how to properly
dispose of various types of waste.
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REPORT A WILD DUMP

On the website: https://mpo.krakow.pl/pl/
mieszkancy/uslugi/dzikie_wysypiska.

Through email: interwencje24h@mpo.krakow.pl

Through the online application form:
https://mpo.krakow.pl/pl/zgloszenia.

Phone: 12 646 22 22

KRAKOW ECO-BOXES

Small electro-waste (light bulbs, batteries, CDs, power
supplies, etc.) can be thrown into the "Krakéw Eco-
Boxes" located in various places in the city. In addition,
ateach "Eco-Box", twice a month, a car of the Municipal
Cleaning Company is on duty, where used syringes,
needles and expired medicines can be left. The
locations of "Krakéw Eco-Boxes" and the dates of duty
are given on the website:

https://mpo.krakow.pl/pl/mieszkancy/uslugi/
ekopudelko.

" WASTE PREVENTION

Krakéw Exchange Point

In the area of Lamusownia at 1D Nowohucka, there is
a Krakow Exchange Point, where Krakow residents can
exchange used books, atlases, encyclopedias, maps,
etc. Detailed information is available at:
https://mpo.krakow.pl/pl/mieszkancy/uslugi/
krakowski_kantorek_wymiany.

Opening hours:

- every working Thursday - 10:00 to 18:00

Krakéw Furniture Workshop

In "Krakéw Furniture Workshop" (in the area of
Lamusownia at 1D Nowohucka), residents of Krakow
can get rid of unnecessary furniture, which can be
reused after minor repairs. Details on the website:
https://mpo.krakow.pl/pl/mieszkancy/uslugi/
krakowska_meblarnia.

Opening hours:

-Monday to Friday - 10:00 to 18:00

- Saturday - 7:30 to 18:00

Bird nesting boxes and feeders

From wood recovered from large-size waste collected
from residents, employees of Municipal Cleaning
Company make nesting boxes and bird feeders, which
are distributed free of charge to the inhabitants of
Krakow - most often on Valentine's Day in front of the
City Hall building.
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Every year, the Municipal Cleaning Company (MPO)
collects green waste (grass, leaves, shredded
branches, cut green parts of plants), and in the winter
season additionally collects natural Christmas trees.
Green waste collection takes place according to the
schedule available on the website:
https://mpo.krakow.pl/pl/mieszkancy/
harmonogramy/zielone.

Bags for green waste are available at the seat of MPO in
Krakow at 1 Nowohucka in the control room (on working
days from 7:00 a.m. to 3:00 p.m.), as well as in the
offices of District Councils during office hours. On the
collection day resulting from the schedule, the bag filled
with green waste should be placed in front of the
property, in a publicly accessible place (roadside,
sidewalk) visible from the street until 7 am.

Contact regarding the collection of green waste:

-information call center: 801 084 084

-online application form:
https://mpo.krakow.pl/pl/zgloszenia

- company call center: 12 646 22 22

GREEN WASTE COLLECTION

BULKY WASTE COLLECTION

Collection of bulky waste from single-family housing
takes place on the basis of individual notifications sent
to the MPO in Krakéw, on dates agreed with the
employees of the MPO. Collection of bulky waste from
multi-family housing takes place on the basis of
notifications sent to the MPO by the property
administrator.

Contactregarding the collection of bulky waste:

-email: uslugi@mpo.krakow.pl

- online application form:
https://mpo.krakow.pl/pl/zgloszenia

- company call center: 12646 22 22

.Krakowska EKO-PAKA” is a large, properly marked
container, equipped with a door for convenient access
to its interior. It is a mobile point for the selective
collection of bulky waste. "EKO-PAKA" is placed for a
period of one day at the place and time agreed with the
property administrator. During this time, residents have
the opportunity to place bulky waste in it. After 24 hours,
"EKO-PAKA" is transported by a specialized vehicle.
The service does not require any additional fees.
Property administrators who want to take advantage of
the "Krakowska EKO-PAKA" should contact the
Municipal Cleaning Company.

Contactregarding "Krakowska EKO-PAKA™:

- email: ekopaka@mpo.krakow.pl

- online application form:
https://mpo.krakow.pl/pl/zgloszenia

COLLECTION OF BULKY WASTE FROM
ESTATE — KRAKOWSKA EKO-PAKA

Collection of large e-waste (broken refrigerators,
washing machines, TVs, etc.) directly from residents —
at an agreed time, at no extra charge. Terms of service
available at: https://mpo.krakow.pl/pl/mieszkancy/
uslugi/elektrobrygada.

Contactregarding "Electrobrigade on call”:

-information call center: 801 084 084

- online application form:
https://mpo.krakow.pl/pl/zgloszenia

- company call center: 12646 22 22

ELECTROBRIGADE ON CALL

100% BENEFITS — TEXTILE
COLLECTION PROGRAM

Collection of unnecessary textiles from residents at the
agreed time, at no extra charge. The program has been
implemented since 2015 by the Municipal Cleaning
Company together with the Polish Red Cross. Textiles
that are suitable for further use are donated to people in
need.

Contactregarding collection of textiles:

-information call center: 801 084 084

-online application form:
https://mpo.krakow.pl/pl/zgloszenia

- company call center: 12646 22 22

MUNICIPAL WASTE SELECTIVE
COLLECTION POINTS

In two Municipal Waste Selective Collection Points
(PSZOK), residents of Krakow can leave construction
waste, bulky waste, hazardous waste, tires and
segregated secondary raw materials without additional
fees. Before visiting a point, read the regulations
available at: https://mpo.krakow.pl/pl/mieszkancy/
uslugi/gromadzenie. The regulations contain
a detailed list of waste accepted at PSZOK, quantitative
limits, rules for entering the point by car and rules for
leaving waste

Municipal Waste Selective Collection Points:

Lamusownia—1D Nowohucka
opening hours:

-Monday to Friday - 10:00 to 18:00
- Saturday - 7:30 to 18:00

PGOW Barycz —40 Krzemieniecka
opening hours:

-Monday to Friday - 6:30 to 18:00

- Saturday - 6:30 to 14:00
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